Delegating Phone Calls in Microsoft Teams

You can delegate the answering and placing of phone calls on your behalf to someone else in Teams.

Add your delegates:

% _ X

£33 Settings .
2 Settings
Delegation
f:"B General{— 3 Delegates can make and receive calls on your behalf.
@ Privacy Manage delegates @ 4
) Notifications
g9 Devices Display
To restart, right-click the Teams icon in the taskbar, then select Quit. Then reopen Teams.
< Back to settings off animations (requires restarting Teams)
Delegate settings / 5 fice
People you support Your delegates bt of office and set automatic replies
ule
Delegates can make and receive calls on your behalf.
john smith| 4——6 JS  Smith, John
Smith, John < Select permissions
- JOHN_SMITH {}j 7
Things this delegate can do on your behalf:
Make calls
Receive calls 8 9

Change call and delegate settings

< Back to settings 4—10

Set up calls to ring your delegates:
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If you have any questions, please contact TechServices at help@uml.edu or 978-934-4357.
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